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2021 - THE NEW NORMAL?
After the huge impact covid brought in 2020 and
subsequent changes to our way of life, 2021 was
a time of adjustment and acclimatisation to new
ways of working and operating in a safe way.
At WICCI, staff returned to work in April 2021
after a long period of furlough and working part
time to cope with the operational and financial
implications of the pandemic. We were very
grateful for the Government's Job Retention
Scheme which enabled the organisation to cope
financially over 2020 and into 2021.
We were delighted to finally reopen the WICCI
Centre in April 21, with safe working practices at
the forefront of operations. This reopening
coincided with the funding announcement from
Macmillan Cancer Support for three years funding
support for WICCI for all staff and running costs
of the office. We are immensely grateful to the
ongoing support from our colleagues at
Macmillan Cancer Support Scotland
Our Social Fund remains at the core of our
organisation, with a further £70,000 awarded
from Macmillan Cancer Support to offer grants of
up to £500 to individuals going through current
cancer treatment.
Complementary therapies and counselling opened
up again through the WICCI Centre in May,
however many individuals were supported
through online counselling sessions and some
home visits for podiatry and oncology massage
through lockdown.
Obviously numbers attending the centre were
greatly reduced due to worries about the covid
pandemic, but we were able to offer some
services in safe and protective way.

In the later part of the year we started developing
our 'Rainbow Care Box' scheme, which are gift
boxes that can be sent to those starting or going
through treatment, including some comforting
and practical items to help at that time. We
launched the project in December and the
feedback from recipients was very encouraging
and positive. We offer a 'gift a box' scheme,
whereby people can donate money and we will
send a box to someone we know of who is going
through treatment. So far we have sent out over
37 boxes to individuals across the Western Isles.
We are so thankful to our local suppliers for their
support in providing items for the boxes.
The impact of Covid continues to be felt by those
affected by cancer, with a significant increase in
cases where treatment options are limited due to
late diagnosis. We continue to strongly urge
people to contact their GP if they have any signs
and symptoms which they are worried about.
Through our Social Media channels we regularly
share information from national cancer charities
on signs and symptoms to be aware of. We also
share other support and information which may
be of interest to those affected by cancer. We
regularly receive good feedback on the
information we share and our brand is well
recognised throughout the Western Isles. We will
continue in 2022 to share this information this
way and hopefully visit more communities as
restrictions ease and use other communication
channels such as local newsletters.
Our role in campaigning on issues such Patient &
Escort Travel continues with our local Health
Board and the Scottish Government. We aim to
press further for a review of and improvements to
patient travel conditions 2022.
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WICCI SOCIAL FUND
The Social Fund continues to be the main focus of
WICCI, with £70,000 allocated from Macmillan Cancer
Support to run this service.
The Social Fund opened in 2018 and is available to
anyone with a current cancer diagnosis. All
applications to the fund
are dealt with confidentially and with discretion.
The Social Fund can be
used to support some of
the costs associated with going through treatment,
such as increased heating costs, clothing requests
and travel costs over what is supported by
NHSWI/Patient Travel.

RAINBOW CARE BOXES

In December 2021 we launched our Rainbow Care
Boxes. These are designed to be gifted to people
who are going through or starting treatment. They
are filled with thoughtful items to provide some
comfort and also some practical help for treatment.
The boxes range in price from £15 - £95 and we
have tried to source as many of the items from local
suppliers as possible. Many suppliers offered
significant discounts on their products to enable us
to offer a significant number of items at an
affordable price. .

Advocacy, Advice,
WICCI
Centre
&
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Support & Information
Although face to face interactions were greatly
disrupted due to covid fears, we were still able to
directly help many individuals and families as they
struggled with issues relating to their cancer journey.

Issues such as the rising costs associated with
travelling to the mainland for treatment or
appointments and the problems with obtaining Escort
Travel requests to have support attending these
appointments were the most prevalent issues
affecting our service users.

Our Centre was finally able to reopen in April 21,
with treatments restarting in May. It was wonderful
to be able to begin to physically meet with
individuals and their families and support them
through complementary therapy treatments,
counselling and providing non clinical advice and
support.
Our therapists and counsellors worked tirelessly to
provide the standard of care and support in very
challenging conditions, observing the strict covid
precautions.

121 £60,500 64 37

Applicants to
Social Fund in 2021

Distributed in grants
in 2021

Individuals supported through
counselling & complementary
therapies in 2021

Care Boxes sent out to
individuals throughout the
Western Isles

WICCI SOCIAL FUND

Our Social Fund remains the focus of much of our work with 121 applications received in 2021 for financial
support, distributing £60,500. Over the years the Social Fund has been operational, we have noticed an
increase in repeat applications for individuals who are going through long term treatment who face
increased financial disadvantage. In these cases we are able to offer a second grant of £250. We have
also worked with the Hebridean Men's Cancer Group (HMCSG) to support some individuals with funding
support under exceptional circumstances.
We continue to see most applications (87%) referred to us by Kay Mackinnon, the Macmillan Benefits
Adviser, based in Comhairle nan Eilean Siar. Kay does a tremendous job ensuring those referred to her by
the Macmillan Nursing team get all the financial support they are entitled to, including completing benefits
checks and submitting applications to Macmillan Patient Grants and HMCSG. We can however receive
applications directly from the applicant or from the healthcare professional involved in their care.
Here is a breakdown of how our grants were distributed:
*CAWMT - Costs associated with mainland travel for treatment or appointments - these are costs that an individual may incur whilst being
away during their treatment or diagnosis that are not covered by Patient Travel expenses.
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Moving ahead into 2022 we feel we are a strong organisation,
with an excellent team working to deliver our objectives. We
are continuing to build and develop good partnerships with
others supporting people affected by cancer and look forward
to these relationships growing. We are very much aware of the
need to further reach those who are newly diagnosed to offer
support and information or signposting. We hope new
initiatives such as Improving the Cancer Journey and the
Scottish Government's 'Action Plan for Cancer Services' will
allow WICCI to improve these connections.

Develop our services in other areas

We are conscious that up until now most of our
services have been very 'Stornoway-centric' and we
wish to develop more services and support in other
areas throughout the Western Isles.
We are aware of the excellent work being done to
support those affected by cancer in local
communities and the need to work closely with
these organisations to discuss how best to deliver
WICCI services in these communities and how best
to work together.
We aim to continue to improve the varied
treatments and therapies on offer and improve
access to these.
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Advocating on behalf of those
affected by cancer

We aim to continue to collect and record feedback
and stories from those affected by cancer and
attempt to use this feedback to advocate for
change and improvements to the cancer journey.
We will continue to lobby and demand for change
on the patient travel issues faced by so many
individuals and families from the Western Isles as
they access treatment or consultations on the
mainland or inter-island. We urge the local Health
Board and Scottish Government to listen and act to
improve the cancer journey for so many who are
struggling.
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Involvement in Improving the Cancer
Journey

We look forward to the beginning of this initiative
and the proposed improvements in services offered
through the 'Action Plan for Cancer Services' such
as the launch of the single point of contact initiative
which will ensure a more person centred approach
through the cancer pathways.
The changes these initiative will bring will ensure
everyone with a cancer diagnosis has access to the
support required to navigate that time.
We feel we, at WICCI, are in a unique position to
develop and support these initiatives with partners.
We also aim to be better informed of numbers of
cancer diagnosis in the Western Isles to further
develop and inform our services and meet demand.
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Continued delivery of WICCI Social
Fund

We continue to offer our financial support through
the WICCI Social Fund and will monitor the ongoing
pressures through cost of living rises and energy
costs to decide how best to support individuals as
they go through treatment.
We are acutely aware of the pressures on finances
at a time when money should be the least of
people's worries.
We are also concerned about the impact on
fundraising generally as many charities face
uncertainty on income, which may in turn affect our
ability to offer financial support in the future.

THANKS & ACKNOWLEDGMENTS

As always, we would like to express our thanks and praise for those who actively support our organisation and help
those affected by cancer in the Western Isles including:
Macmillan Cancer Support including the local and national initiatives they support.
Western Isles Macmillan Nursing Team & Gail Allan, Macmillan Lead Nurse
Kay Mackinnon, Macmillan Benefits Advisor
Hebridean Men's Cancer Group, Barra Cancer Support Group and Lewis & Harris Ladies Cancer Group
Isle of Lewis & Harris Macmillan Fundraising Committee and other fundraising groups and individuals
fundraising throughout the Western Isles for Macmillan Cancer Support.
There are also several individuals and organisations we would like to thank for donating to us or fundraising for us
over 2021 including the following (the money donated in this way is used to fund our complementary therapies):
Immerse Hebrides, Westside Runners, Nina Mackinnon, Peter Day, Nomie's Garage & Maciver Family, Deirdre
Steele, John Stahl & family, Angus Macleod, Hebridean Housing Partnership and Delights.
Special thanks to Hope Blamire for raising over £23,000 for WICCI through her online charity raffle

We would also like to thank those who supported the set up of the Rainbow Gift boxes including - Stag Bakeries,
Ishga, Janet Ross-Jordan, G Jordan, Sandwick Bay Candles, Agnes Macleod, KJ Macdonald Chemists, Hebridean
Homeware. Also thanks to those who donated so generously to the 'gift a box' option, enabling us to send gift boxes
to nominated recipients.
Finally, we would like to thank our wonderful therapists and counsellors who give so much to help us deliver our
treatments and therapies. We couldn't provide our services without their compassion and professionalism.
During 2021 we were also successful in securing some funding for special projects. The funding secured was:

PROJECTS

FUNDER

FUNDING SECURED

Complementary
Therapies

CalMac Community
Fund

£2000

Complementary
Therapies

Co-Op Community
Fund

Up to £10,000

Energy Efficient
White Goods

Western Isles
Development Trust

£3000, then distributed to 14
individuals to purchase white
goods items

Counselling Services

Third Sector
Western Isles

£10,000 towards the costs of
counsellor over a year

OUR TEAM - TRUSTEES & STAFF
Don Maclean

Donald Macleod
Lindsay Macleod

Iain Macaulay

Mairi H Macdonald

Christina Maciver

Jessie Murray

Helen Sandison

DJ Macdonald

Caroline Maciver
Mabel Macleay

Margaret Eaves

Andrew Sim

OUR TEAM - THERAPISTS
Holly Strathmore

Jane Eastwood

Carole Millar
Ann McHale

Jane Montgomery

Angie Louch

Missing from pictures:
Kevin Macdonald
Lorraine Grant
Dolina Grant

Helen Kirkman

WE THANK YOU
FOR YOUR CONTINUED SUPPORT IN
OUR WORK
Contact

WICCI, Unit 1,
87 Cromwell Street
Stornoway,
Isle of Lewis
HS1 2DG

01851 706721
www.wicci.org.uk
office@wicci.org.uk
@wiccioffice

