Western Isles
Cancer Care
Initiative
2020
Annual Report

WICCI 2020 ANNUAL REPORT

Introduction

Welcome to the 2020 Annual Report for the Western Isles Cancer Care Initiative (WICCI).
Whilst 2020 was the year that will go down in history for major disruption and change for
how we all live our lives, there were still many people who faced a cancer diagnosis or

new or continuing symptoms from cancer treatment that needed help. One thing that
was clear in this year of uncertainty, was that more than ever,
people affected by cancer needed support.

At WICCI we tried our best to continue to provide our services in the face of
ever increasing challenge and change.

Unfortunately, to maintain operational stability, we were forced to close the newly
opened WICCI Centre in April 2020 to all visitors and staff were placed in the
Government supported 'furlough' scheme.

The WICCI Trustees took on the challenge of continuing to operate the WICCI Social

Fund, ensuring the vital financial support was still available to those who needed it.
During the time of staff furlough, the WICCI Trustees administered over
40 applications for funding, distributing over £20,000.

In August 20, staff returned on a part time basis to work and although the Centre
was still closed for treatments, staff were able to again support and help those
who needed it.

Our wonderful therapists and counsellors supported our decisions to close the

treatments offered through the WICCI centre, but stayed with us and many changed
their delivery models to online, home visits or telephone calls. We are so thankful to
them for their continued commitment. Thank you Carole, Jane, Ann, Kevin, Heather,
Dolina, Lorraine, Angela, Marina, Holly and Liz.

Our colleagues and friends at Macmillan Cancer Support continued to provide their

usual excellent support and advice for us during the year and we were so grateful to

receive confirmation of a further 3 year funding package for WICCI in the early part of
2021. This will ensure our services can continue and develop over this time, whilst
investigating potential other partnerships and possible developments in the
Western Isles.

We are looking forward to the next year working with our key partners to improve, adapt
and develop our services for the benefit of people living with and affected by cancer in
the Western Isles.

Thank you for your continued support.

What we do
01. WICCI SOCIAL FUND
The WICCI Social Fund was established as a result of a unique
partnership agreement with Macmillan Cancer Support in

recognition of the specific issues faced by people affected by
cancer in the Western Isles.

As a result, £70,000 is allocated

every year to WICCI from the funds raised for Macmillan
Cancer Support in the Western Isles to help those currently
going through cancer treatment.

Grants of up to £500 are

available to help with the costs associated with treatment.

The Social Fund opened in 2018 and has supported requests for

travel costs associated with mainland travel (over what is
supported

by

NHSWI/Patient

Travel),

heating

costs,

clothing requests, debt, household items and much more.

new

02. WICCI CENTRE & OUTREACH
The WICCI Centre was opened in September 2019 offering a
range of complementary therapies and counselling such as
massage,

reiki,

podiatry,

coaching

etc.

There

are

two

treatment rooms and social space to deliver group activities,
information and support. The services are available to anyone
affected by cancer.

Outreach services to communites throughout the Western Isles

are also offered, with counselling and online sessions available.

03. ADVOCACY, ADVICE, SUPPORT &
INFORMATION

Working alongside key partners we aim to raise awareness of
the issues affecting people living with cancer in the Western
Isles and challenging inequalities they may face.

We aim to

provide up to date information and signpost people to
appropriate agencies and partners for advice and support.
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Some quotes from
our service users

“I had the most
amazing session, I
have always loved a
massage but didn’t
have one since my
cancer and avoided
them as I didn’t feel
comfortable. Ann was
amazing, gentle and
kind and made me feel
so comfortable. Thank
you so much”
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"I am so worried about
money, more than the cancer
or the treatment. This
assistance just takes some of
that worry away so I can
focus on what is ahead of me”

“It was so wonderful to
feel relaxed and not
feel like some kind of
outcast. My therapist
was very professional
and kind and
understood my worries
and concerns”
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WICCI Social Fund
The Social Fund has been operating since 2018. In that time we have supported

many people throughout the Western Isles who face financial hardship as a result
of their cancer diagnosis.

In 2020 we supported 118 applications for funding, totalling £55,549. We saw an
increase in requests for funding heating costs.

Here is a breakdown of how the Social Fund has been spent.

Location of Applicants

Funding Requests

Uist 26.9%

Other
14.7%

Household repairs or
items 5.5%

Harris 5.9%

Debt relief or

salaries 4.2%

Heating
Barra 5.3%

Clothing

27.6%

12.4%

Lewis
61.9%

Travel
35.6%

Ages of Applicants

Gender of Applicants

65+
65.6%

45-64
29.5%

25-44
3%

Female
45.8%

0-24
1.9%

£234,353

distributed to over 430

applicants through the

WICCI Social Fund since 2018.

Male
54.2%

Next Steps

Moving forward, we aim to develop and grow the WICCI Project whilst
protecting our current services.

We aim to continue to work in partnership with the relevant organisations and
agencies for the benefit of those affected by cancer.

01. Development & Expansion of Services
We aim to build on the services currently offered through

the WICCI Centre and develop more outreach and
volunteer services in local communities throughout the
Western Isles.

We aim to develop new therapies and

techniques for supporting people affected by cancer,

looking specifically at newly diagnosed and young
people and children affected by a cancer diagnosis
within the family.

02. Improving the Cancer Journey
Working with key partners, we aim to look at the

possibilities of developing an 'Improving the Cancer
Journey' programme in the Western Isles. WICCI aim to
be directly involved in the pre planning stages of this

initiative, representing our communities to ensure the
project is the most effective to support improvments.

03. Advocating for change

We aim to continue working on issues affecting people

with cancer in the Western Isles, specifically travelling to
the

mainland

for

appointments

and

the

Government review of patient travel support.

planned
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We thank you for your continued support
in our efforts to support people affected
by cancer in the Western Isles

Contact

WICCI, Unit 1,
87 Cromwell Street
Stornoway,
Isle of Lewis
HS1 2DG

01851 706721
www.wicci.org.uk
office@wicci.org.uk
@wiccioffice
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